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FOREWORD 

This Kosovo Remittance Study 2010 represents part of UNDP’s continuing effort to support Kosovo in ad-
vancing its economic and human development agenda in line with its European perspective.  

Remittances continue to play a large role in the economy of Kosovo, enhancing economic growth and pro-
viding supplementary income to the less prosperous. The study contributes to better understanding of the
flow, use, and effects of remittances on the livelihoods of people, as well as the larger impact of remittances
on the Kosovo economy. The UNDP study complements regular estimates of the annual flow of remittances
provided by the Central Bank of Kosovo. It was drafted in close cooperation with the USAID, IMF, Central
Bank of Kosovo, Ministry of Economy and Finance, and the Statistical Office of Kosovo.

The strength of the survey is the large sample on which it was based. Interviews with 4,000 households
have generated rich information about a phenomenon which traditionally has not been analysed using
qualitative methods. The report shows that remittances are an effective mechanism for reducing poverty
in Kosovo by notably raising the income levels of the poorest households. The share of remittances in the
overall GDP of in 2009 is 11%. According to the survey results, close to 20% of households receive remit-
tances, and among the remittance-receiving households, approximately 40% of their average monthly in-
come is attributable to remittance contributions. A comparison between non-remittance receiving and
remittance receiving households indicates that remittance receiving households report lower average
monthly incomes, higher unemployment rate, as well as lower education attainment. However, remittances
serve to increase monthly income to the level of non-remittance receiving households and enables remit-
tance-receiving households to spend more on health and education services.  

While remittances in Kosovo already constitute an important element in combating poverty, the study
points to the potential for further increasing the development impact of remittances. In this regard, the
findings of the report pertaining to the share of remittances used in investments as well as the share of the
use of banks in channeling remittance funds in Kosovo are of particular interest. 

The report findings should serve in promoting debate among government and public authorities, the pri-
vate sector, and citizens, on the role of remittances and innovative strategies to enhance the positive impact
of remittances on Kosovo’s economy.

UNDP expresses thanks to the UBO Consulting for carrying out the study, to the IMF for providing their tech-
nical expertise, to the USAID for their substantive and their financial contribution, and to all others involved
in the completion of this report, not least the staff in UNDP’s Economic Development and Policy units. 

Osnat Lubrani
UN Development Coordinator
UNDP Resident Representative
Pristina, Kosovo 
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ExECuTIvE SuMMARY

Around 400,000 Kosovans live abroad1, after three major waves of emigration: in the late 1960s, the early
1990s, and during the 1998-1999 conflict. Despite a moderate economic recovery over the last decade,
Kosovo faces difficult economic conditions coupled with the highest rate of unemployment and the lowest
rate of domestic production in the Balkans. Remittances from abroad have therefore been a major contrib-
utor to the wellbeing of Kosovan households.

The Kosovo Remittance Study is part of an effort to better understand the flow, use, and effects of remit-
tances on Kosovo from a development perspective, with the ultimate aim of presenting a more detailed
examination of the role of remittances as a source of financial support to Kosovans. 

The study uses data gathered from a survey of 4,000 Kosovan households, providing information on a wide
range of remittance features. This representative sample has a margin of error <.05, effectively providing
for an analytical inference with the confidence level of 95 percent for the Kosovo level. 

The survey data found that nearly a fifth (19.6 percent) of Kosovan households receive remittances, a figure
which is higher in rural areas than in urban areas, among Kosovo Albanians compared with non-majority
communities, among lower levels of education of heads of households and among women heads of house-
holds. 

On average, the survey found that remittance-receiving households have higher unemployment. Excluding
income from remittances, remittance-receiving households in Kosovo earn less than households that do
not receive monetary assistance from migrants living abroad. The average monthly income of a household
in Kosovo is 442 Euros.  

Income from remittances contributes approximately 40 percent to the recipient households’ total monthly
income. when including the income from remittances as part of the households’ total monthly income, the
study found that remittance receiving households earn, on average, more than households that do not re-
ceive remittances. Specifically, remittance receiving households earn, on average, 480 Euros per month, of
which 194 Euros are from remittances. In comparison, households that do not receive remittances earn, on
average, 434 Euros per month. 

A household spends on average 410 Euros per month. There is a significant difference between the level of
expenditure of households that receive remittances and households that do not: remittance recipient
households spend, on average, 445 Euros per month, while households that do not receive remittances
spend 377 Euros per month. 

Most of the migrants who send remittances back to Kosovo reside in western European countries, in par-
ticular Germany and Switzerland. Over 95 percent have a legal status in the country in which they reside.
The survey found that 16.3 percent of households in Kosovo have specific plans to migrate in the near future,
mostly to Germany and Switzerland. The share of households with specific plans to migrate is higher among
remittance-receiving households. 
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The total value of remittances received in 2009 is estimated at 442.7 million Euros, of which 191.6 million
Euros were received in cash, 47.7 million Euros were received in kind (non-cash), and the remaining in the
form of “migrant expenditures” in Kosovo. Accordingly, remittances constitute 11 percent of the GDP for
the year 2009. The research found that over 45 percent of remittances were used for consumption, while
the remainder was mostly used for housing and human investment, and to a lesser extent for business in-
vestment. Households expect a marginal increase in the amount of remittances they will receive in 2010.

The study also looked at how remittances affect unemployment, access to health and access to education.
This study has not found strong evidence for the relationship between remittances and wage reservation.
Specifically, unemployed head of households who receive remittances did not require higher salaries as
compared to unemployed head of households who do not receive remittances. Thus in Kosovo remittances
do not to increase the reservation wage. 

Moreover, the survey found that remittance-receiving households spend, on average, 22 percent more on
healthcare and 7 percent more on education. In general, households do not find it easy to access health
services particularly in rural areas. Yet, remittances were found to increase the access of women headed
households to healthcare, particularly in the rural areas. Also, households in rural areas find it more difficult
to meet the costs of education. Remittance receiving households who are headed by men find it less difficult
to meet these costs. 
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I. INTRODuCTION

Despite a moderate economic recovery over the last decade, Kosovo faces difficult economic conditions
coupled with a high rate of unemployment. Remittances from abroad have been a major contributor to the
wellbeing of Kosovan households, but to date much of the information on the role and the features of re-
mittances is fragmented. 

The Kosovo Remittance Study is part of an effort to better understand the flow, use and effects of remit-
tances on Kosovo and its development prospects. Additionally, the study strives to address the need for an
integrated framework of both quantitative and qualitative analysis, with the aim of presenting a more de-
tailed examination of the role of remittances as a source of financial support to Kosovans. 

One of the main novelties of the research is the use of data gathered from a survey specifically designed
and conducted to address the information needs of the Kosovo Remittance Study. Four thousand (4,000)
Kosovan households were interviewed, providing information on a wide range of remittance features. A
sizable sample of interviewed households was purposefully preset in order to decrease the sampling error
and to provide more space for a disaggregated analysis. 

while the Central Bank of Kosovo provides regular estimates of the annual flow of remittances, there are
few studies that analyse other vital aspects of remittances, such as their determinants, their usage or their
effects in a socio-economic context. Thus, this study commissioned by UNDP through joint efforts with IMF
and USAID and together with the Central Bank of Kosovo, Ministry of Economy and Finance, and the Statis-
tical Office of Kosovo, is an essential addition to the body of knowledge on the role of remittances in Kosovo.

The Kosovo Remittance Study focuses primarily on the current flows, use, and socio-economic effects of re-
mittances, while providing a summary of migration and socio-economic dynamics that determine current
patterns of remittances.

13
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II. MIGRATION AND SOCIO-ECONOMIC
CONDITIONS IN KOSOvO

Driven by unfavourable economic or political conditions, many Kosovans migrated to other countries.
Despite the fact that many migrants left Kosovo over two decades ago, the significant amount of re-
mittances sent back to Kosovo confirms that links between migrants and their relatives in Kosovo are
still maintained. 

In the context of the consolidation of the Kosovan Diaspora, an important period of migration started
at the end of the 1960s, when many Kosovans were given the opportunity to work legally in western
European countries such as Switzerland or Germany, in positions that did not require high-skilled
labour. This period of migration attracted mostly Kosovans living in rural areas, who in many cases,
migrated individually leaving their immediate family members in Kosovo. 

Another wave of migration started in the early 1990s, after the revocation of Kosovo’s constitutional
status of 1974, and the break-up of the Socialist Federal Republic of Yugoslavia. This period was
marked mostly with cases of illegal migration to western Europe, motivated by both political and
economic reasons. while throughout the 1970s migration had been more widespread among Koso-
vans living in rural areas, such a distinction cannot be made for this second period of migration.

Although there is evidence that migration continues today, the last significant period of migration
occurred throughout the 1998-1999 conflict, a period in which many Kosovan refugees settled in
western Europe, the United States and elsewhere. Although a significant number of refugees returned
to Kosovo after the conflict, many of them still reside abroad.

In 2007, the world Bank Poverty Assessment estimated that around 400,000 Kosovans live abroad2.
The Kosovan Diaspora throughout these three periods of migration has provided an important source
of finance to Kosovo’s economy, which has been particularly important in light of the fact that Kosovo
has the lowest level of domestic production and the highest rate of unemployment of all the countries
in the Balkans.

According to the latest Labour Force Survey3, unemployment dropped by 2.1 percentage point from
47.1 percent in 2008 to 45.0 percent in 2009. The unemployment rate nevertheless remains high. Ad-
ditionally, low participation of women and youth within the labour force raises concerns over the
marginalisation of many working-age Kosovans due to structural deficiencies within the labour mar-
ket.

Kosovo has a small open economy driven mainly by consumption growth and high public investment.
The International Monetary Fund (IMF) estimated a level of Gross Domestic Product (GDP) per capita
of 1,731 Euros in 2009, and a level of Gross National Disposable Income (GNDI) per capita of 2,007
Euros in the same year. Net transfers, which include inflows of remittances and pensions abroad,
made up 11.8 percent of GDP in 2009. 
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A sizeable inflow of remittances, in addition to a continuous flow of foreign aid in the form of government
transfers, has made a vital contribution to aggregate disposable income, as reflected in the difference be-
tween GDP and GNDI per capita4.   

Due to limited productive capacities, Kosovo continues to import significant amounts of goods and services.
In 2009, the value of exported goods covered only 8.5 percent of the value of imported goods. Thus,
Kosovo’s economy faces a trade deficit at the value of 46 percent of its GDP. If it were not for external injec-
tions of cash such as foreign savings, remittances and foreign aid, Kosovo would be constrained to import
goods and services only at the level that its domestic economy could afford. Considering the low base of
exports and relatively low income from investment, the inflow of remittances contributes to the improve-
ment of the current account balance (which, excluding government transfers, amounted to 27 percent of
GDP in 2009). 

Kosovo’s economy faces many structural constraints which frame the present socio-economic conditions.
Dilapidated infrastructure and under-investment limit Kosovo’s ability to meet its growing demand for elec-
tricity. Road infrastructure and school infrastructure are also underdeveloped. Privatisation of socially owned
enterprises has not yet been completed, and there is much room to improve public healthcare services and
the rule of law.

Under the conditions of low domestic production and high unemployment, financial assistance to Kosovan
families from abroad is of major importance to Kosovo’s development prospects because it alleviates the
difficulties Kosovo will face until it manages to achieve sufficient and sustainable economic growth.

16
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III. HOuSEHOLD PROfILE
The Kosovo Remittance Study initially gathered information on the characteristics of households, both those
that receive remittances and those that do not. This section will present findings on the households’ profile
that have resulted from the information gathered through the remittance survey, conducted solely for the
purpose of this study. 

3.1 Household Characteristics 

A total of 4,000 households were interviewed for the remittance survey. 16 percent of interviewed house-
holds were headed by women. The sample of selected households has been stratified to best represent the
true characteristics of Kosovo’s population. Thus, taking into account the sample design as well as the abun-
dant number of interviewed households, the remittance survey is endowed with sufficient confidence to
infer general characteristics of households in Kosovo.
The Kosovo Remittance Study found that 19.6 percent of Kosovan households receive remittances, while
80.4 percent of households do not receive remittances (Table 1). The share of households that receive re-
mittances is higher among households that are headed by women than among households that are headed
by men. 

The study also found that, on average, a Kosovan household has 5.25 members. However, households that
receive remittance have on average one more member than households that do not receive remittances.
Namely, remittance-recipient households have 5.9 members, while non-recipient households have 5.1 mem-
bers. 
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The share of households that receive remittances is higher among households that are located in rural areas
than among households in urban areas. Additionally, in the regions of Peja/Peć, Gjilan/Gnjilane, and Prizren,
the share of households receiving remittances tends to be higher than in other regions (see Figure 2).

The share of households that receive remittances has also been found to differ among different ethnic com-
munities living in Kosovo. As shown in Figure 3, the share of households that receive remittances is highest
among households of the Albanian community. 

The education level of the head of the households differs between households that receive remittances
and those that do not. The survey found that the heads of households that do not receive remittances have,
on average, completed one more year of education compared to the heads of households that receive re-
mittances.

18
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3.2 Household Employment, Income, and Expenditure

In accordance with the requirements of this study, the remittance survey asked the interviewed heads of
households to report on the employment status of each of their household members, on the amount of
their household income, and on the amount of their household expenditure. Additionally, heads of house-
holds were asked to provide additional information on the distribution of their expenditure. 
with regards to all the three categories of information, the research found that there are differences between
reported information of households that receive remittances and households that do not receive remit-
tances.

On average, unemployment is higher among remittance-receiving households. Namely, the unemployment
within remittance-receiving households was found to be 57 percent whereas the unemployment within
households that do not receive remittances was found to be 50 percent (Figure 4). 

The average monthly income of a household in Kosovo was found to be 442 Euros. Excluding income from
remittances, remittance-recipient households were found to earn less than households that do not receive
remittances. 

Among remittance recipient households 68 percent earn more than 200 Euros, compared to 80 percent of
remittance non-recipient households. 35 percent of remittance recipient households earn up to 200 Euros,
while this is the case only among 20 percent of non-recipient households (Figure 5).

Kosovo Remittance Study 2010 
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The average amount a household expenditure has been found to be 410 Euros per month. A significant dif-
ference in the amount of expenditure was found between the two groups of households. Households that
receive remittances spend, on average, 445 Euros per month, while households that do not receive remit-
tances spend 377 Euros per month. 

The main difference in the expenditure patterns between recipient and non-recipient households was found
to be in the categories of food and housing. Households that receive remittances spend on average 4 per-
centage points more on food than non-recipient households. At the same time, remittance recipient house-
holds spend on average 6 percentage points less on housing than non-recipient households (Figure 6). 
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Summary of results: The study found that 19.6 percent of Kosovan households receive remittances. 
Remittance-receiving households on average have one household member more than households that
do not receive remittances. The share of households receiving remittances is higher among households
who are headed by women and who are living in rural areas. In the regions of Peja/Peć, Gjilan/Gnjilane
and Prizren, the share of households receiving remittances is higher than in other regions. There are more
remittance recipients among the households of the Albanian ethnic community. On average, households
that receive remittances have lower educational attainment, more unemployed household members 
and they earn less than households that do not receive remittances. Remittance-receiving households 
however spend more than households that do not receive remittances. 
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Iv. MIGRATION
In addition to the above presentation of the general characteristics of households in Kosovo, with a partic-
ular focus on the differences between households that receive remittances and households that do not,
this section presents findings on the characteristics of the remitter who provides financial support for the
Kosovan household. Additionally, this section presents an overview of the households’ migration plans,
with the aim of studying future developments of both migration dynamics and remittance flows in Kosovo.

4.1 The Migrant

This study found that in the majority of cases, the remitter has a close family relation with the head of house-
hold. In 42 percent of the interviews conducted with households that receive remittances in the remittance
survey, the remitter was found to be a sibling of the head of household, while in 40 percent of the cases
the remitter was either a child or a parent of the household head. 20 percent of migrants were women. 
The reasons that motivated migration in the majority of cases are of a political or economic nature (Figure 7). 
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Most of the migrants who send remittances back to Kosovo had migrated to, and now reside in, western
European countries (Figure 8). Also, the survey found that migration occurred most frequently in the period
between 1990 and 1999. 

The legal status and the employment status of the migrant were also of interest for this study. It has been
found that over 95 percent of the migrants who send remittances have a legal status in the country they
reside. 47 percent of migrants have citizenship in their country of residence, 28 percent have the status of
permanent resident, and 22 percent reside legally with a visa permit. 
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A majority of migrants were permanently employed. Around 89 percent of migrants were either employed
in the public sector, self-employed, or they were employers themselves. The remaining percentage of mi-
grants either found semi-permanent employment opportunities or remained outside of the labour force
(Figure 9).
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4.2 Households’ Migration Outlook

According to the findings of Kosovo Remittance Survey, around 16 percent of households in Kosovo have
specific plans to migrate in the near future. Two top choices for the desired destination country of migration
coincide with the two countries in which the greatest share of remitting migrants now reside, namely Ger-
many and Switzerland (Figure 10). It has also been found that a significant share of households have plans
to migrate to the United States. 
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It has also been found that the share of households with specific plans to migrate is higher among remit-
tance-receiving households (Figure 11).

This survey found that on average, 42 percent of all interviewed heads of households said that they don’t
know for what desired level of salary they would be willing to migrate. 30 percent of heads of remittance-
recipient households are willing to migrate for a monthly salary of 2,000 Euros or less, while 25 percent of
heads of households that do not receive remittances are willing to migrate for the same amount (Figure
12). Although with a small marginal difference in the desired level of monthly salary, this study found that
heads of households that do not receive remittances generally require a higher salary to migrate.
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Summary of results: The majority of migrants that remit are close relatives with the interviewed heads
of households. Over 95 percent of migrants have a legal status in the country of residence, to where most
of them were motivated to migrate because of political and economic reasons. The majority of remitters
reside in Western European countries. Around 16 percent of households living in Kosovo have specific 
plans to migrate in the future. The share of households willing to migrate is higher among remittance-
recipient households compared with households that do not receive remittances. Also, it has been ob
served that heads of households that do not receive remittances desire a higher salary to migrate than

heads of households that do receive remittances. 
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v. REMITTANCES
This section of the study presents findings of the level of remittances, the channels of reception, the use of
remittances, as well as households’ outlook of remittance flows for 2010. In order to provide an estimate of
the total amount of remittances, the Kosovo Remittance Survey results have been coupled with the popu-
lation estimates of Statistical Office of Kosovo. 

The total amount of remittances received in 2009 has been estimated at 422.7 million Euros. According to
this research, of the total received amount, 191.6 million Euros (45 percent) were received in cash; 47.7 mil-
lion Euros (11 percent) were received in kind; and 183.4 million Euros (43 percent) were in the form of “mi-
grant expenditures,” namely spending by remittance-sending migrants during their visits in Kosovo. 

5.1 Channels of Remittances

Collected data from the survey found that 42 percent of cash remittances in 2009 were received through
institutional channels, such as banks or money transfer agencies, while 58 percent were received through
informal channels, such as directly from the remitting migrant or a family friend. 

The largest amount of cash remittances has been found to be delivered in person by the migrant. The largest
share of cash remittances sent through formal channels is reported to have been received through money
transfer agencies (MTAs). 

For a more detailed presentation of the frequency of the use of the transfer channels, please see Annex II
of this study.
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5.2 use of Remittances

The survey found that most of the assistance received in the form of remittances is used to finance the im-
mediate consumption needs of households. Over 45 percent of the total cash remittances received are used
for consumption, while only 11 percent are used for business investment. Another 12 percent of remittances
are used for housing investment (Figure 13). 
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5.3 Households’ Outlook of Remittance flows in 2010

The collected data found that households expect to receive a higher level of remittances in 2010 than in
2009 (Figure 14).

while 54 percent of households expect to receive the same amount of remittances in 2010 as in 2009, the
share of households expecting to receive more assistance from abroad in 2010 is higher than the share of
households expecting to receive less. The general outlook for the level of remittances is that they will be
marginally higher in 2010. 

Summary of results: The total amount of remittances received in 2009 is estimated at 442.7 million
Euros, of which 191.6 million Euros were received in cash, 47.7 million Euros were received in kind, and
the remaining in the form of “migrant expenditures” in Kosovo. 42 percent of remittances were received
through formal channels, while 58 percent were delivered informally, such as personally by the migrant
or by a friend. The study found that over 45 percent of remittances were used for consumption, while the
remainder were used more for housing and human investment, and less so for business investment.
Households expect a marginal increase in the amount of remittances they will receive in 2010.
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vI. EffECTS Of REMITTANCES
As outlined in the introductory section, the evaluation of socio-economic effects of remittances is one of
the most important objectives of this research. This section presents findings that study the effect of remit-
tances on households’ income, employment status, access to healthcare and access to education. Further-
more, the effects of remittances will be studied not only through comparison between households that
receive remittances and households that do not receive remittances, but also by a further disaggregation
of data and comparison by different characteristics of the heads of households, such as gender and area of
residency.

6.1 Effects of Remittances on Income

As presented earlier, the average monthly income of all households in Kosovo is found to be 442 Euros. The
aim of the comparison between remittance-receiving households and other households was to look at dis-
crepancies in households’ monthly earnings excluding the income from remittances. It is shown that house-
holds that receive remittances spend, on average, more than households that do not receive remittances. 

when adding the income from remittances as part of households’ total monthly income, this study finds
that remittance-receiving households earn, on average, more than households that do not receive remit-
tances. More specifically, households that receive remittances earn, on average, 480 Euros per month, of
which 194 Euros represent income from remittances. On the other hand, households that do not receive
remittances earn, on average, 434 Euros per month. 

Thus, income from remittances contributes approximately 40 percent to the recipient households’ total
monthly income. 

6.2 Effects of Remittances on Employment

As shown earlier, members of households that receive remittances are more likely to be unemployed than
members of households that do not receive remittances. In order to better understand the effects of remit-
tances on the employment status of household members, the remittance survey asked all interviewed un-
employed heads of households to report their reservation wage, namely the minimum monthly wage they
would accept to work.

Of all unemployed heads of households, the survey found that 11 percent would accept to work with less
than 151 Euros per month. The greatest share of unemployed households, almost 60 percents of respon-
dents, requires a minimum wage in the range of 151 to 300 Euros to work. 15 percent of respondents require
wages of 301 Euros or more to work. In addition, a significant percentage of households do not know what
wage would motivate them to work. (Figure 15)
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when the unemployed heads of households are categorised by the presence of remittance assistance, the
study found that the share of the heads of households who are willing to work for wages in the range of 0-
150 Euros per month is higher among households that do not receive remittances. 

However, in the range of 151 to 300 Euros, the share of unemployed heads of households who are willing
to work is higher among remittance-receiving households. Additionally, the share of unemployed heads
of households who do not know for what minimum wage they would be willing to work is higher among
households that do not receive remittances (Figure 16).
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This study did not find strong evidence for the relationship between remittances and wage reservation.
Specifically, unemployed head of households who receive remittances did not require higher salaries as
compared to unemployed head of households who do not receive remittances. Thus in Kosovo remittances
do not to increase the reservation wage. However it should be noted that demographic characteristics of
the head of households who receive remittances are different in comparison to those who do not receive
remittances; for example the head of households with remittances are more likely to be from rural areas
and their education levels are lower in comparison to the head of household who do not receive remittances.
In this regard these factors may confound the effect of remittances on wage reservation. 

6.3 Effects of Remittances on Access to Healthcare

In order to assess the effects of remittances on access to health services, the remittance survey asked house-
holds to rank the difficulty of meeting the cost of seeing a doctor (Table 3) and the cost of buying medicines
(Table 4). Additionally, the survey asked heads of households to quantify their expenditures on healthcare.

This survey found that households that receive remittances spend, on average, 22 percent more on health-
care than non-recipient households. Specifically, recipient households spend, on average, 35 Euros per
month on healthcare compared with 28 Euros per month spend by non-recipient households.

In general, the study found that households in Kosovo do not find it easy to meet the cost of seeing a doctor.
Specifically, the amount of respondents who find it difficult is significantly higher than the amount of re-
spondents who find it “easy” or “fairly easy” (Table 3).  

The households in rural areas in general find it more difficult to see a doctor than households in urban areas
(Table 3). 

when comparing the gender-based access to healthcare in general, there are some significant differences.
51 percent of women heads of households in Kosovo ranked meeting the cost of seeing a doctor as “very
difficult” or “fairly difficult,” while 36 percent of men heads of households provided the same ranking (Table
3). Thus, in general, women heads of households find it more difficult to meet the cost of seeing a doctor. 
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when assessing the effects of remittances on access to health services, the study found that to some extent,
remittances seem to ease the access to health services.  

The women heads of households that receive remittances in general find it easier to meet the cost of seeing
a doctor. Specifically, the share of women heads of households that find it difficult to meet the cost of seeing
a doctor is 9 percentage points lower among remittance-receiving households. Among the men heads of
households, the receipt of remittances does not have a significant effect on the difficulty of meeting the
cost of seeing a doctor. Therefore, the study found that remittances ease the difficulty of meeting the cost
of seeing the doctor if the household head is women. 

However, the research has found that gender-based differences are significant only for households in rural
areas. The women heads of remittance-receiving households in the rural areas find it easier to meet the cost
of seeing a doctor than similar households that do not receive remittances. In urban areas there are no gen-
der-based differences in the reported difficulty of meeting the costs of seeing a doctor with respect to fi-
nancial support from abroad. 

These results are in line with the households’ difficulty of meeting the cost of buying medicines. In general,
women heads of households find it more difficult to meet this cost than men heads of households and
households in rural areas find it more difficult to meet the cost of buying medicines than households in
urban areas and (Table 4).

Also when assessing the effects of remittances on the difficulty of buying medicines, the results are similar
to the effects of remittances on the difficulty of meeting the cost of seeing a doctor. The share of the women
heads of households who rank the difficulty of meeting the cost of buying medicine as “very difficult” or
“fairly difficult” is lower among remittance-receiving households. Thus, women heads of households that
receive remittances find it easier to meet the cost of buying medicine than women heads of households
that do not receive remittances. 

In rural areas, households headed by women that receive remittances find it easier to meet the cost of buy-
ing medicines than similar households that do not receive remittances.  In urban areas, there was no differ-
ence in the difficulty of meeting the cost of buying medicines between remittance recipient and
non-recipient women heads of households. 
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The opposite is observed for households headed by men both in rural and urban areas; those who receive
remittances find it more difficult to meet the cost of buying medicines than those who do not receive re-
mittances.

Concluding, remittances were found to increase the access of women headed households to healthcare,
particularly in the rural areas. The effect of remittances was opposite for households headed by men. 

6.4 Effects of Remittances on Access to Education

In order to assess the effects of remittances on access to education, the remittance survey asked the heads
of households to rank the difficulty of meeting the cost of travelling to educational facilities (Table 5), the
difficulty of meeting the cost of buying books (Table 6), and the difficulty of meeting the cost of tuition
(Table 7). Additionally, the survey asked heads of households to quantify their expenditures on education.

The study found that households that receive remittances on average spend 7 percent more on education
than households that do not receive remittances. Specifically, the research found that remittance recipient
households spend, on average, 67 Euros per month, on education while households that do not receive re-
mittances spend 62 Euros per month on education. 
when assessing the effects of remittances on the difficulty of meeting the costs of travelling to educational
facilities, the survey found that 40 percent of the households in general rank it “very difficult” or “fairly diffi-
cult” (Table 5). 

Households in rural areas in general find it harder to meet the costs of travelling to educational facilities
than households in urban areas. Remittances however ease the difficulty of meeting these costs in rural
areas both among men and women heads of households. 
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In urban areas, there is gender-based difference in the presence of remittance assistance. Among the men
heads of households remittances ease the difficulty of meeting the costs of travelling to educational facili-
ties, but among the women heads of households, remittances do not have an effect.

with respect to the difficulty of meeting the cost of purchasing books, area of residence in general do not
impose any hardship to the cost of purchasing books (Table 6). 

However, remittances seem to ease the difficulty of meeting the costs of buying books in rural areas. Re-
mittance-receiving households in rural areas find it slightly less difficult to meet the costs of buying books
than rural households that do not receive remittances. Among the men heads of households, the difference
between remittance receiving and other households is more pronounced than with women heads of house-
holds.

In urban areas, men heads of remittance-receiving households find it less difficult to meet the cost of pur-
chasing books, but among women heads of households, there is no significant distinction between house-
holds that receive remittances and those that do not. 
when assessing the difficulty in meeting the cost of paying for tuition fees, 41 percent of interviewed house-
holds in general rank the difficulty of meeting the cost of tuition, while 29 percent of them find it fairly easy
(Table 6). 
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These results are in line with the previous rankings of households’ difficulty to access education. Households
in rural areas in general find it more difficult to meet the costs of tuition than households in urban areas.
Remittances ease the difficulty of meeting the costs of tuition in rural areas both among men and women
heads of households. 

In urban areas, the men heads of households that receive remittances find it less difficult to meet the costs
of paying for tuition than men heads of non-recipient households.

Concluding, remittances were found to increase the access to education only for households headed by
men, while this effect was not observed for households headed by women. 

Summary of results: Income from remittances contributes by approximately 40 percent to recipient
households’ total monthly income. The study did not find strong evidence for the relationship between
remittances and reservation wage. In Kosovo, remittances do not increase reservation wage.  Households
in rural areas in general find it more difficult to meet the costs of healthcare and education. Remittance
recipient households spend more on healthcare and education. The presence of remittances increases
the access of women headed households to healthcare, especially in the rural areas, whereas the men
headed households with remittances have improved access to education. 
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vII. CONCLuSION
with the objective of better understanding the flow, use and effects of remittances in Kosovo, the Kosovo
Remittance Study analysed a data that was collected from a survey of 4,000 households. Past migration pat-
terns and current socio-economic conditions were discussed in the introductory section of the study, which
went on to present findings of the characteristics of Kosovan households and the migrants who support
them, as well as findings on the level, characteristics and effects of remittances. 

Overall, the survey shows that remittances represent a major contribution to the wellbeing of Kosovan
households in particular, and to Kosovan society and economy in general. The survey found that there is a
significant share of Kosovan households that receive remittances, and that remittances not only affect their
level of income, but also their expenditure pattern, their readiness to work for lower wages, their ability to
access healthcare and education, as well as their prospects to migrate.  

The survey found that 19.6 percent of Kosovan households receive remittances. Those households that re-
ceive remittances have, on average, one household member more than households that do not receive re-
mittances and have, on average, more unemployed household members. The income of remittance
receiving households is lower before taking into account the effect of remittances, but with the financial
support they receive from abroad, these households spend more than households that do not receive re-
mittances. 

It has been estimated that the total amount of remittances received in 2009 was 442.7 million Euros, 191.6
million Euros of which were received in cash, 47.7 million Euros in kind, and the remainder in the form of
“migrant expenditures” in Kosovo. Remittances constitute 11 percent of the overall GDP in year 2009. The
research data also found that households expect to receive slightly more remittances in 2010. 58 percent
of the total remittances were delivered to Kosovo by households’ friends or the migrants themselves, while
42 percent were transferred to households through banks and money transfer agencies. 

The research found that households spend almost half of the amount they receive in remittances on con-
sumption. Remittances contribute an average of 194 Euros, or approximately 40 percent, to recipient house-
holds’ total monthly income. On average, households that receive remittances spend 70 Euros more than
households that do not receive remittances. Remittances were also found to affect spending on and access
to healthcare and education. Households that receive remittances spend more on both healthcare and ed-
ucation than households that do not receive remittances. Households that receive remittances also have
marginally less difficult access to healthcare and education. 

This study finds remittances as an important mechanism for alleviating poverty. when comparing the non-
remittance receiving and the remittance receiving households, remittance receiving households report
lower average monthly incomes, higher unemployment rate as well as lower education attainment. This
finding is however enhanced by the result according to which remittances increase and even exceed
monthly income compared to the level of non-remittance receiving households. Also the positive effect of
remittances on the access of healthcare and education shows that remittances have large impacts on wel-
fare and the living conditions in Kosovo. 

Considering the contribution of remittances to poverty reduction and economic growth in Kosovo signifi-
cant, the development impact of remittances should be further analysed. One interesting result of this sur-
vey is that only 16 percent of remittances are transferred to Kosovo through banks, which indicates the low
contribution level of remittances to the development of the banking sector in Kosovo. This study comes to
recommend that the reasons for the low usage of banks to transfer remittances should be examined and
the ways to increase the banking sector involvement in the remittance transfers explored.

41

Kosovo Remittance Study 2010 



Another pressing finding that needs further analysis is the fact that the bulk of remittances (46 percent) are
used for the consumption needs of households. Although the survey found some remittance dedication
to business investments and savings in Kosovo, this amount should increase in order to maximize the sus-
tainable development impact of remittances. This study calls the Kosovo institutions and development
partners to explore ways in which remittances can be used to leverage higher levels of investment and
thereby make a greater contribution to the development of Kosovo.   

This research provides a solid baseline for a concise integrated study of remittances in Kosovo. Conducted
for the year 2009, this survey provides a cross-sectional perspective on the role of remittances in Kosovo.
Recognising the importance remittances will continue to have for Kosovo in the near future, continuous
study of remittances is necessary for a better understanding of trends in remittance flows and their effects
on Kosovo’s society and economy over the coming years.
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ANNEx I. SuRvEY METHODOLOGY

Survey Methodology 
The Kosovo Remittance Study is a comprehensive piece of research designed to reveal and understand
practices relating to remittances in Kosovo. Besides the direct impact and financial aspect of remittances,
the research objectives encompass a multidimensional measurement of remittances’ effects on Kosovan
society, including aspects pertinent to quality of life, such as expenditure, employment, healthcare, educa-
tion, leisure, business, and emigration prospects. 

The research was commissioned by UNDP, and steered by a cross-institutional committee consisting of: the
International Monetary Fund (IMF), the Central Bank of Kosovo (CBK), the Statistical Office of Kosovo (SOK),
the United Nations Development Programme (UNDP), the US Agency for International Development
(USAID), and the Ministry of Economy and Finance (MEF). 

Questionnaire 
This research methodology relied on a population survey technique, with the measurement instrument de-
veloped by UBO Consulting in co-operation with the project committee. The measurement instrument is
organised in three distinctive sections. The first section captures general population details to provide for
a subset of a control group; the second section after screening provides for information for households that
receive remittances; and in the third section, incidental emigrants who happened to be home at the mo-
ment of interview were asked for extra specific information. 

Survey sample design 
Parallel to the development, testing and validation of the measurement instrument, the survey sample de-
sign was developed to provide valid and representative research data. General systemic post-conflict draw-
backs in Kosovo that relate to surveys were identified and assumptions are addressed in the design phase
of the sample. 

For instance, there has been no official census in Kosovo since 1991, which was conducted in an environ-
ment of social and political turmoil. The last census in Kosovo to be conducted in more appropriate condi-
tions, hence with more reliable results, was in 1981. The absence of a finite and exhaustive population
registry makes it necessary to rely on the older census data with modifications in an attempt to capture
general trends of growth, migration, and change in the structure of the population. Inherently, the sampling
frame in Kosovo is not a finite number, and there are ongoing debates within academia, politics and social
research about the actual size of the population, and other characteristics such as ethnicity, settlement, age
and gender. In general, there is a range within which the debates occur, from 1.9 to 2.2 million inhabitants. 

For the purpose of this research, a commonly used sampling frame of 2 million has been selected, as this
estimate of population represents the median in the debates about the size of population and is generally
accepted by social researchers as representative for Kosovo. 

Multistage random sampling methodology has been used for this survey, with the sample size of N=4000
households. 

The sample consists of three-subsamples, which effectively represent the first level of stratification: K-Al-
banian s1=3000; K-Serb s2=600; K-Other minorities s3=400. The second stratification allocates cases to mu-
nicipalities proportionate to their population. The third stratification allocates 50 percent of cases to rural
and 50 percent to urban types of settlement. 
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Designated households (HH) are selected by the random walk method, employing random walk and selec-
tion of every k-th HH on the left, where ‘k’ is selected to yield a constant number of HHs per sampling point.
Random walk originates from a central location or another significant site marked with a notable landmark
(e.g. mosque, church, market), and continues with the HH sampling procedure to the first next turn on the
left and first turn on the right, alternating routes. 

Once the HH is selected by random walk, the enumerator begins the procedure of introduction and politely
asks to talk to the head of the household, guaranteeing anonymity of the respondent in respect to his or
her answers. All interviews were personally administered, as interviewers underwent subject training on
the topic of the research as part of the standard procedure at UBO-Consulting. 

A minimum of three attempted contacts were made with each household in the target sample – an initial
contact plus two return visits. After an initial contact with anyone in the household, the interviewer contin-
ually called back until a definitive outcome in respect of the target respondent was achieved. 

Respondent identification data are provided on a separate sheet for the purpose of the quality control, thus
ensuring separation of the research-specific information from the respondent identity information. 

Completed survey instruments are sent to the UBO Consulting data processing centre for entering into the
database. Two-tier quality control of the field work ensures compliance with the research design. First, seven
regional managers were continuously present through random visits and daily debriefs with interviewers
during the fieldwork, reporting the outcome. The second tier is the check-back procedure, where 30 percent
of randomly selected survey instruments are back-checked through visits and telephones to confirm the
survey. 

The obtained sample consisting of specific sub-samples is weighted to adjust the sample for Kosovo’s pop-
ulation, as the sub-strata for ethnic minorities are assigned larger sizes in respect to their proportion in the
population total. A sample size N=4000 that is representative of the population has a margin of error <.05,
effectively providing for an analytical inference with a confidence level of 95 percent for the Kosovo level.
Sub-samples provide for analysis of individual sub-strata (ethnicity based), offering perspectives for
analysing and studying through comparison and contrasting patterns of remittances contingent upon eth-
nicity category. In addition, the sample property provides for gender based statistical analysis at less than
5 percent margin of error.

Upon completion of data entry into a custom-designed database in SPSS, data are subjected to a 10 percent
random selection of cases for quality control to ensure consistency in the process. Further data processing
is done to screen the data in order to provide a dataset readily for information extraction and further ana-
lytical exploration. 
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ANNEx II. SuMMARY Of RESuLTS
Do you receive money or goods from anyone living as migrant as outside Kosovo?

Distribution of remittance receiving households by gender

Distribution of remittance receiving households within Kosovo regions
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Distribution of remittance receiving households in Kosovo by type of settlement/residence

Mean years of education of head of household 

Distribution of households receiving remittances by ethnicity

Average monthly household expenditures in Kosovo by expenditure categories, both for households that
receive and that don’t receive remittances
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Comparison of distribution for remittance receiving and non-receiving households by average monthly in-
come ranges, excluding remittances for recipient households

Reasons for migration

Cross-tabulation between the presence of remittances and plans to migrate
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Reported frequencies and percentage of cash remittances received by mode of Transfers
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Expenditure of remittances by categories for 2009 by percentage and frequencies
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Crosstabulation for the difficulty in meeting the cost for seeing a doctor by type of residence, gender of
head of household, and presence of remittances
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Crosstabulation for the difficulty in meeting the cost for medicines by type of residence, gender of head of
household, and presence of remittances

Crosstabulation for the difficulty in meeting the cost for traveling to the educational facility by type of res-
idence, gender of head of household, and presence of remittances 
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Crosstabulation for the difficulty in meeting the cost of buying books by type of residence, gender of head
of household, and presence of remittances

Crosstabulation for the difficulty in meeting the cost for tuition by type of residence, gender of head of
household, and presence of remittances  
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